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One of the most impressive
things you can do in your job
is to strive to continually im-
prove. Alternatively, one of the
worst things you can do is to
make the same mistakes over
and over again. To do this,
start by listening to the feed-
back you get from your cus-
tomers and actually use it.

1. Put feedback into action

When a customer mentions
that you left out an important
form in their packet, didn’t
respond to them in a timely
manner or that they were un-
able to reach someone when
calling, pocket that informa-
tion for later. 

The next time you have a
similar interaction, put those
corrections into action. As you
continue to improve, your
customers will take notice and
be impressed that you have
put that feedback to good use.

2. Anticipate needs and save
time

“I’ve actually already started
on that” is music to your cus-
tomer’s ears — it means that
instead of waiting for an em-
ployee or peer to do some-
thing, you’ve already thought
of it and taken action. Think
proactively versus reactively. 

And while it may be impos-
sible to always read your cus-

tomer’s mind, start by think-
ing back to your previous in-
teractions. 

For example, when a cus-
tomer completes and turns in
their required paperwork do
you check it over and verify
they have completed every-
thing before they depart? In-
stead of waiting for the cus-
tomer to depart and taking
notice they need additional
documents or corrections
again, verify everything is
complete while they are pres-
ent and turn them in with the
packet. 

This will drastically cut
down on re-work or having to
continuously repeat a step or
process. 

3. Bring your customers
ideas to the table

If your customer’s have an
idea that is going to improve
efficiency, help you and your
teammates perform your jobs
better, or produce a boost for
the organization, your boss
most likely wants to hear
about it. But to help your cus-
tomers ideas stand out even

more — and increase the
chance of it actually being
executed — present it with a
purpose and provide examples
on how the ideas can improve
the efficiency of your service.

Often customers will casu-
ally mention, “We should real-
ly improve this process.” But
the main reason that process
never actually gets fixed is that
no one makes concrete sugges-
tions as to “how” it should be
done or the idea never gets
mentioned.

Notice your customer’s feed-
back. The Interactive Custom-
er Evaluation, or ICE, program
is a great source for process
improvement minded ideas,
suggestions and feedback. 

If your customers have an
idea, bring it to the table with
a plan, you will show your
team and boss that you’re pre-
pared, innovative, and dedicat-
ed to constant improvement.
And as a bonus, those ideas
are much more likely to be
turned into reality.

4. Go out of your way

We have all heard some

pretty bizarre customer ser-
vice stories like the steakhouse
that delivered dinner to a wea-
ry traveler as he arrived at the
airport after a long flight sim-
ply because he had posted a
tweet requesting a steak just
hours earlier. Or the grocery
store that offered to deliver
groceries for a snowed-in
World War II veteran even
though the store did not actu-
ally have a delivery service.

And I know what you may
be thinking: “I’m not allowed
to make extreme gestures like
that.” 

But no matter your organi-
zations resources or the leeway
you’re given to interact with
your customers or co-workers,
you can still go out of your
way to make your interaction a
little more memorable. When
it is 4:55 p.m. and a customer
calls, answer the phone —
even though you’d like to just
ignore it, pack up and head
home. 

When a customer makes a
slightly strange request, see
what you can do to make it
happen instead of just reply-
ing, “Sorry, I can’t do that. Its
policy.” When you show this
kind of commitment, everyone
will notice.

When you consistently in-
corporate these things into
your daily life at work, you
will quickly rise above the
ranks. But more than being
known as the service provider
who is just trying to provide
average service, you will be
seen as the organization who
genuinely wants to see the
department, team, and cus-
tomer succeed. Organizational
success is a culture and a team
effort.

COMMENTARY

Four ways to go above and beyond
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Consistent use of
these habits will
quickly raise you
above the ranks

By Jeff D. Champagne
JBSA INTERACTIVE CUSTOMER

EVALUATION SITE ADMINISTRATOR
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More than 1,800 people attended the
10th Annual San Antonio Military Chil-
dren’s Holiday Party, hosted by HOPE
Worldwide, Dec. 9. at Joint Base San
Antonio-Lackland Kelly Field Annex.

Col. Lee Flemming, 502nd Air Base
Wing and JBSA deputy commander,
provided opening remarks and thanked
the volunteers as the event would not
be possible without them.

Santa’s helpers, who were volunteers
from HOPE Worldwide, distributed
nearly 900 toys to Department of De-
fense children.

Families were able to take photos
with Santa Claus, Mrs. Claus and his
elves, who arrived in a 502nd Civil
Engineer Squadron fire truck.

Also in attendance was Olaf, one of
the Minions, and the Grinch who not
only mingled with the participants, but
also danced Zumba with the children.

“It was my first time going to any-
thing like this and I thought it was
really cool and sweet,” said Jessica
Lawrence, mother of one and spouse of
Staff Sgt. Elbert Parks, 390th Cyber-
space Operations Squadron cyber war-
fare operator. “The characters were
really cute and I really liked how Santa
arrived on a fire truck. (The event) was
very impressive.”

Other activities included face paint-
ing, crafts and numerous games.

“We had a great time,” said Tech.
Sgt. Jessica Lester, 502nd ABW chap-
lain assistant and mother of two, add-
ing that their favorite part of the event
were all the different games.

“It was great,” agreed Staff Sgt. Jorge
Vanegas, 834th COS and father of
three. “My favorite part was spending
time with the kids at the games.”

“There were a lot of people who gave
time to make this happen,” He added.
“I am really grateful for the volun-
teers.”

Military children’s holiday party brings smiles, excitement
By Senior Airman Krystal Wright
502ND AIR BASE WING PUBLIC AFFAIRS

SENIOR AIRMAN KRYSTAL WRIGHT

Volunteers sort toys during the 10th Annual San Antonio Military Children’s Holiday Party Dec. 9 at
Joint Base San Antonio-Lackland Kelly Field Annex. The volunteers, who acted as Santa’s helpers,
were from HOPE Worldwide.

JBSA MILITARY BANDS JOIN TOGETHER FOR HOLIDAY CONCERTS

ANDREW C. PATTERSON

Members from the U.S. Air Force Band of the West and and the 323rd Army
Band “Fort Sam’s Own” perform during the “Holiday in Red, White and Blue”
concert Dec. 10 in San Antonio.

SGT. MAJ. DEAN WELSCH

Lt. Gen. Jeffrey Buchanan (center), U.S. Army North commanding general, introduces members of the U.S. Air Force Band
of the West and the 323rd Army Band “Fort Sam’s Own” as they team up for two “Holiday in Red, White and Blue”
concerts Dec. 9 and 10 at the Edgewood Performing Arts Center in San Antonio. The joint performances featured holiday
music, singing, solo performances and candy canes for children in the audience. The annual performances, a holiday
tradition, are free and open to the public.
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A San Antonio area woman
was recently awarded a $43.5
million jury verdict in a driv-
ing while texting case. In 2015,
the woman’s vehicle was rear
ended in stop-and-go traffic by
an SUV driven by an employee
of an oil field services compa-
ny. 

Jurors were told the SUV
driver was on his cell phone
immediately before the wreck
and was texting four minutes
prior to the crash. Further
analysis indicated he had text-
ed more than 2,000 times
while he was driving in the
five-month period leading up
to the wreck. 

The SUV driver was de-
scribed as a company exec-
utive in charge of safety,
though the driver disputed
this claim. 

During the trial, it was re-

vealed the company had at
least four different conflicting
policies regarding the use of
cell phones. It was discovered
that the company had different
rules for executives and non-
executives regarding cell
phone use while driving and

the jury heard how executives
in the company were allowed
to use their cell phones while
driving. 

Despite denials by the driver
and company, the jury decided
the driver was a corporate
executive. 

The trial determined compa-
ny executives were aware of
studies showing that using a
cell phone while driving even
hands free, was equivalent to
driving while intoxicated at a
level of .08 percent blood alco-
hol content. 

The company failed to share
this vital and lifesaving knowl-
edge with their own employees
and continued to allow exec-
utives to use their cell phones
while driving. The jury decid-
ed the wreck was caused by a
lack of safety management
through the company’s corpo-
rate executives and by the
SUV driver’s failure to drive
carefully under the circum-
stances, and awarded the mul-
ti-million dollar settlement. 

The personal injury lawyer
who represented the plaintiff
said the verdict sends a mes-
sage to companies that they
need to be responsible for
developing and implementing

policies addressing cellphone
usage in vehicles. 

What’s the military’s policy
for drivers on official busi-
ness? 

According to Department of
Defense Instruction 6055.0,
DOD personnel are prohibited
from driving any vehicle on or
off installations on official
government while text messag-
ing, using cell phones, or us-
ing other hand-held electronic
devices unless the vehicle is
safely parked or they are using
a hands free device, except for
receiving or placing calls in
performance of duties from
tactical or emergency vehicles
or other mission critical du-
ties, to include law enforce-
ment use of in car mobile data
terminals and other in car
electronic devices. Use of
hands-free devices is also
discouraged as creating signif-
icant distractions from safe
driving performance.

Know the dangers of distracted driving
By David Etrheim
AETC OCCUPATIONAL SAFETY CHIEF

COURTESY PHOTO

According to Department of Defense Instruction 6055.0, DOD personnel are
prohibited from driving any vehicle on or off installations on official
government while text messaging, using cell phones, or using other hand-held
electronic devices. Use of hands-free devices is also discouraged as creating
significant distractions from safe driving performance.
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The 2017 Combined Federal
Campaign is in full swing and
there’s still plenty of time to
“Show Some Love” and make a
contribution to a worthy cause
that is near and dear to a per-
son’s heart. The current cam-
paign runs through Jan. 12,
2018.

There have been changes for
the 2017 Combined Federal
Campaign, but the mission
remains the same: to promote
and support philanthropy
through a program that is
employee focused, cost-effi-
cient, and effective in provid-
ing all federal employees the
opportunity to improve the
quality of life for all.

The biggest change is the

elimination of the hard-copy
paper contribution forms.
There is now one central dona-
tion system at http://opm.gov/
showsomelovecfc. Other
changes include the fact that
federal employees can now
pledge volunteer hours and
federal retirees can contribute

through their annuity. 
There are more than 10,000

local, national and internation-
al participating nonprofits in
CFC. Since 1961, federal em-
ployees have contributed more
than $8.2 billion to the causes
they care about. 

Joint Base San Antonio falls

under the “CFC South Central
Texas Zone 19” on the CFC
website at http://www.south-
centraltexascfc.org/. It’s a one-
stop location explaining how to
give, whether it’s money or
time.

In addition to online dona-
tions, donors can choose a
payroll deduction or a one-
time or recurring monthly
pledge via a credit card, debit
card or direct bank transfer.
For the next five years, donors
also have the option of com-
pleting a paper pledge card
and submitting it to the Cen-
tral Campaign Administrator
using the address provided on
the pledge form or by giving
the completed form to their
keyworker. Paper pledge do-
nors can give via payroll de-
duction or check. 

For the first time, federal

employees are also invited to
broaden the impact of their gift
by pledging volunteer hours to
participating charities in addi-
tion to monetary donations.
Volunteer hours may be “mon-
etized” to count toward the
total amount raised by depart-
ments, agencies, and units.

Donors also need to know
that cash donations can no
longer be accepted. Undesig-
nated contributions are no
longer permitted under new
CFC regulations. Donors are
asked to designate their pledge
to the specific CFC charity or
charities of their choice. A list
of Frequently Asked Questions
is available at https://
www.opm.gov/combined-feder-
al-campaign/cfc-faqs/.

Source: Combined Federal
Campaign

The 2017 CFC still needs people to ‘Show Some Love’
By Steve Elliott
502ND AIR BASE WING

PUBLIC AFFAIRS

COURTESY GRAPHIC

As part of the changes com-
ing to TRICARE on Jan. 1, 2018,
there will be new rules affect-
ing disenrollment. Beginning
in 2018, if you’re eligible for
TRICARE and enrolled in a
health plan, there are three
ways you can be disenrolled:
1 If you no longer wish to con-
tinue TRICARE coverage, you
can voluntarily disenroll.
1 If you fail to pay enrollment
or premium fees.
1 If you or your sponsor lose
TRICARE eligibility.

On Jan. 1, 2018, TRICARE
Standard will transition to
TRICARE Select. Under TRI-
CARE Select, beneficiaries will
need to be enrolled if they wish
to use the program, and dis-

enroll if they no longer wish to
use this health plan. In order
to disenroll from TRICARE
Select, you will need to fill out
a change form.

This is different from the
current disenrollment process.
Currently, you can disenroll or
be disenrolled from TRICARE
Prime and TRICARE Premium
Based Plans (TRICARE Young
Adult, TRICARE Retired Re-
serve, TRICARE Reserve Se-
lect, US Family Health Plan),
but you can’t be disenrolled
from TRICARE Standard. 

Today, if you disenroll or are
disenrolled from TRICARE
Prime, then you’re still auto-
matically covered by TRICARE
Standard. Once TRICARE
Standard transitions to TRI-
CARE Select, you will not have
this automatic coverage — you
must actively enroll. 

You may elect to disenroll
from any TRICARE plan at
any time. During calendar year
2018 (Jan. 1-Dec. 31), you’ll have
a full-year grace period to en-
roll or re-enroll in TRICARE

Prime or TRICARE Select at
any time, as long as you re-
main eligible. Special rules will
apply in 2018 for beneficiaries
who are eligible for TRICARE,
but aren’t enrolled in a plan.
These grace period rules in-
clude:
1Your first episode of care
from a civilian network provid-
er will be covered by TRI-
CARE.
1You’ll have an opportunity to
enroll or re-enroll.
1 If you don’t enroll at that

time, you’ll only be able to
receive care at a military hospi-
tal or clinic on a space-avail-
able basis and use military
pharmacies. You’ll be responsi-
ble for all subsequent costs for
seeing a civilian provider. TRI-
CARE won’t pay any other
claims.

The grace period doesn’t
apply to premium-based plans. 

Beginning Jan. 1, 2019, once
you voluntarily disenroll from
TRICARE Prime or TRICARE
Select, you can only re-enroll if

you experience a qualifying life
event or during the next annu-
al open enrollment season (and
receive coverage beginning Jan.
1). 

If you disenroll or are dis-
enrolled from a premium-
based plan like TRR, TRS or
TYA, you must wait 12 months
and requalify for TRICARE if
you want to purchase coverage
again. If you disenroll from the
Continued Health Care Benefit
Plan, you can’t enroll in anoth-
er TRICARE plan unless you
become eligible for TRICARE
again. Specific procedures and
disenrollment forms are avail-
able online.

In cases of disenrollment
due to loss of sponsor eligibili-
ty, you may be eligible for tem-
porary coverage through the
Transitional Assistance Man-
agement Program.

The best way to prepare is to
update your information in
DEERS, sign up for TRICARE
benefit updates and visit the
TRICARE Changes page at
https://tricare.mil/changes.

Changes to TRICARE disenrollment coming in 2018

COURTESY GRAPHIC

Update information
in DEERS, sign up
for benefit updates
and visit website

From TRICARE
Communications
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The Air Force announced another
milestone under the chief of staff’s num-
ber two focus area: Strengthening Joint
Leaders and Teams. 

Airmen deploying on individual task-
ings will now deploy in teams of three or
more. This move will provide mutual
support during the entire deployment
continuum. This directive, effective Nov.
30, is referred to as “Deployed Teaming.”

“Deployed Teaming places a higher
value on mutual support and improves
our warfighting capability,” said Maj.
Gen. Brian Killough, director of Air
Force Strategic Plans. “It allows us to be
more effective, while increasing resilien-
cy.”

This concept will be comprised of

Airmen from the same duty location,
deploying to the same location, during
the same cycle. Members will accomplish
pre-deployment training, travel to and
from the area of responsibility and per-
form reintegration together.

“Our Air Force is working hard to
provide Airmen the support structures
they need to be successful and resilient
for the duration of their deployments,”
Killough said.

Team leaders will be appointed to
guide and lead their teams during the
deployment process. Although Airmen
deploying as a part of a team may not be
assigned to the same work center, the
leads will ensure there is crosstalk and
mutual support.

Additional information will be avail-
able through Installation Deployment
Readiness Cells.

Air Force announces
change to deployments
From Secretary of the Air Force
Public Affairs
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For more than two years,
key leaders from Joint Base
San Antonio and city of San
Antonio community leaders
worked together to prepare
and construct a new facility
called the Vogel Resiliency
Center.

The Vogel Resiliency Center,
or VRC, is a project that brings
together eight entities of resil-
iency services into one loca-
tion. This facility is unique to
JBSA-Fort Sam Houston and in
the Army.

The VRC will house the
Army Wellness Center, Public
Health Nursing, Chaplain and
Spiritual services, Military
Family Readiness, Health Pro-
motion Operations, Army Sub-
stance Abuse Program, Nutri-
tion Coaching and Comprehen-
sive Solider and Family Fitness
under one roof. The facility
also had a teaching kitchen,
which will allow individuals to
learn improved methods of
nutritional cooking.

“The VRC is intended to be
an integrated platform for
delivery of resiliency and

readiness services,” said Maj.
Lakisha N. Flagg, VRC action
officer. “Traditionally those
services are offered across the
installation in a variety of dif-
ferent settings.

“We’re bringing all of those
here [to the VRC] to deliver
those services to different parts
of our population including
active duty of all branches of
service, family members and
retirees, and DOD civilian
personnel,” Flagg added.

“This is the first of its kind
as far as the unique services
within the facility as well as
the teaching kitchen, which is
not connected to a medical
program,” said Col. James T.
Flanagan, VRC project manag-
er.

Although designed to sup-
port Army readiness, all
branches of services assigned
to the JBSA area will have full
access to the facility. 

The goal is to improve qual-
ity of life and promote personal
resilience through personalized
assessments and strategies; it
also helps foster healthy life-
styles, improve nutrition, fit-
ness, spiritual and financial
readiness by enhancing the
ability to manage the rigors of

life.
“The hope is that we are able

to move the needle to the right
in terms of readiness for the
JBSA population,” Flagg said.

“This is leading the way
because of the visibility
throughout the Army - all the
way up to the secretary of the
Army’s office,” Flanagan said.

“There are a lot of people look-
ing at us and looking at what
are going to be the lessons
learned and can it be replicated
at other military bases.”

The grand opening of the
Vogel Resiliency Center is
scheduled for 2 p.m. Jan. 5,
2018 at building 367, located at
the corner of Stanley and Rey-

nolds Roads. It will be the first
military event to kick off the
City of San Antonio 300th
Anniversary. 

“This is an excellent project
and resiliency feeds into the
readiness, which is (Army
Chief of Staff ) Gen. Mark Mil-
ley’s number one priority,”
Flanagan said.

Vogel Resiliency Center improves readiness
By Sgt. 1st Class 
Shelman Spencer
U.S. ARMY NORTH PUBLIC AFFAIRS

SGT. 1ST CLASS SHELMAN SPENCER

Sgt. 1st Class Raphael B. Bonair, U.S. Army North (Fifth Army) executive aide, sets up and prepares the teaching kitchen
in the Vogel Resiliency Center.

Transitioning service members who
are interested in becoming entrepre-
neurs can sign up for the Boots to Busi-
ness workshop, which takes place Jan.
17-18, from 8 a.m. to 4 p.m. each day, at
Joint Base San Antonio-Fort Sam Hous-
ton.

The free two-day workshop will be
conducted by the U.S. Small Business
Administration, or SBA, in building

2263, classroom B-101, at JBSA-Fort Sam
Houston. The workshop is open to tran-
sitioning service members, including
Reservists and military spouses.

Boots to Business is an SBA program
focusing on entrepreneurial education
and training offered as an optional
training track through the Department
of Defense Transition Assistance Pro-
gram, or TAP. TAP provides counseling
and job assistance to service members
who are preparing to leave the military.

The workshop is taught by several

instructors who have experience run-
ning a small business or are small busi-
ness advisers or counselors.

Lionel Davila, SBA veterans business
development officer for the San Antonio
District Office, said the Boots To Busi-
ness workshop covers business con-
cepts, processes and resources transi-
tioning service members and military
spouses will need to know about to start
a business.

“The workshop opens the door to a
lot of possibilities out there,” Davila

said. “We provide all the information
and tools for them to start making deci-
sions and grow their business. We want
to provide them those tools so they can
make an educated and well-informed
decision.”

To register for the Boots to Business
workshop, visit the JBSA-Fort Sam
Houston TAP office, building 2264, suite
102, at 2450 Connell Road, or call 210-221-
1213.

For more information about Boots to
Business, call 210-403-5917.

Boots to Business provides resources to transitioning members
By David DeKunder
502ND AIR BASE WING PUBLIC AFFAIRS
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AMEDDC&S SERGEANT MAJOR RECEIVES
AWARD FOR OUTSTANDING SUPPORT

COURTESY PHOTO

Sgt. Maj. Christopher R. Marshall (right), from the U.S. Army Medical Department Center & School
at Joint Base San Antonio-Fort Sam Houston, is presented the Lewis L. Seaman Enlisted Award for
Outstanding Operational Support in the senior enlisted category from Maj. Gen. Brian C. Lein
(center), AMEDDC&S and U.S. Army Health Readiness Center of Excellence commanding general,
Nov. 30 at the Potomac Ballroom in Washington D.C. Marshall’s son-in-law, Sgt. Michael Beck
(left), U.S. Marine Corps, is also pictured. Marshall was competitively selected from nominees
across all three services to receive the award. The award recognizes one junior and one senior
enlisted medical healthcare professional who has made a significant impact in the areas of patient
care, clinical support or healthcare management, as well as to their service’s medical mission.
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SAPD PRESENTS CERTIFICATE OF APPRECIATION TO 502ND SFS FOR NATIONAL NIGHT OUT

COURTESY PHOTO

Members of the 502nd Security
Forces Squadron at Joint Base San

Antonio-Fort Sam Houston receive a
certification of appreciation for their

participation in National Night Out
activities during the City of San

Antonio National Night Out 2017
Awards Ceremony Dec. 13 at Plaza de

Armas. The certificate was awarded
to the 502nd SFS by the San Antonio

Police Department. Standing, from
left to right, are Lt. Steven Dews,

502nd SFS crime prevention officer;
Capt. James Flavin, San Antonio

Police Department assistant chief;
Mark Allen, 502nd SFS director; and

Senior Airman Terrance Howard,
502nd SFS support staff commander.

By Elaine Sanchez
BAMC PUBLIC AFFAIRS

Brooke Army Medical Cen-
ter at Joint Base San Antonio-
Fort Sam Houston has re-
turned to full surgical capabili-
ty after implementing initia-
tives aimed at further improv-
ing surgical care. 

BAMC is back to averaging
65 to 70 surgical cases per day.
The hospital scaled back its
surgical procedures by about
50 percent last spring to con-
duct a full-scale review of end
to end processing and quality
standards, said Brig. Gen. Jef-
frey Johnson, BAMC com-
mander.

“We want to be proactive,
ensuring we are able to meet
safety and quality require-
ments our patients expect and
deserve,” the commander said.
“We implemented a deliberate
full-scale review with our pa-
tients first and foremost in
mind.”

A few key indicators trig-
gered the surgical slowdown,
including a backlog in un-
assembled, sterilized surgical

instrument sets and pre-sur-
gery instrument sterilization
concerns.

BAMC’s Sterile Processing
and Distribution, or SPD, divi-
sion is charged with sterilizing
all instruments for in and out-
patient surgeries and proce-
dures throughout the hospital
and outlying clinics. The divi-
sion processes about 14,000
surgical instrument sets per
month on average, according to
Lt. Col. Patricia O’Neal-Mellen,
SPD chief. Surgeons request
anywhere from two to 26 sets
per surgery depending on the
complexity of the case.

SPD is an integral part of the
surgical process, O’Neal-Mel-
len noted. “It touches every
area of the hospital,” she said. 

The labor-intensive process
starts in the operating room,
where the OR technicians are
charged with ensuring instru-
ments are kept clean through-
out the surgery. After the sur-
gery is completed, OR tech-
nicians wipe off the instru-
ments and spray them with an
enzymatic cleaner before hand-
ing them off to SPD. 

Once in SPD, technicians
decontaminate the instru-
ments, run them through a
washer/disinfector machine,
and then dry, wrap, and send
the instruments through a high
temperature sterilizer, while
documenting and logging all
sets through an electronic
tracking device. “Intense, de-
tail-oriented” quality checks
take place at every step of the
way, O’Neal-Mellen said.

With each set taking up to
an hour and a half to sterilize

and process, SPD has a “daunt-
ing task to undertake each
day,” she said. The complexity
of our instruments supporting
advanced surgical procedures
performed at BAMC has dra-
matically increased adding to
the importance of the SPD
mission.

Starting last spring, SPD
began to run up against a ris-
ing backlog tied to personnel,
equipment and processing
inefficiencies, explained Col.
Eugene Christen, chief, Depart-

ment of Operative Services.
Over time, the SPD staff be-
came challenged in meeting the
increased set demand as sur-
geons focused on meeting pa-
tient needs and completing
repetitions to ensure their
readiness to deploy in support
of military operations. 

A review began with a close
examination of SPD processes
and personnel, Christen said. 

“We took a close look at
staffing, schedules, equipment
and workflow,” he said. “While
we felt confident we could get
to the root of the issues, we
also invited in experts from
The Joint Commission and
Army Medical Command head-
quarters for an additional,
external perspective.”

As a result, BAMC increased
the current SPD staff by 25
percent with 24 personnel and
increased the “leadership foot-
print,” Christen said. The divi-
sion also added a fourth shift
to provide an extra layer of
coverage during the busiest
surgical times.

“This was a tremendous
team effort,” Christen said. 

BAMC returns to full surgical capability

ROBERT T. SHIELDS /

Spc. Thomas Kaithamattam, Brooke Army Medical Center Sterile Processing
and Distribution division technician, inspects surgical instruments during the
sterilization process.
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By David DeKunder
502ND AIR BASE WING

PUBLIC AFFAIRS

As an Army occupational
therapist, Maj. Robin Tenne-
koon is inspired by the strength,
courage and resiliency shown by
the service members she pro-
vides care for on a daily basis at
Brooke Army Medical Center at
Joint Base San Antonio-Fort
Sam Houston.

Working with active-duty
members who have combat-
related injuries and helping
them steadily recover from
those injuries to live a normal
life again is a challenge Tenne-
koon looks forward to every day.

“The patients I have gotten to
interact with have been amaz-
ing, just to see how resilient they
are and that they are able to
achieve their goals and return to
living successful, independent
lives,” Tennekoon said. 

Tennekoon is a graduate
student and fellow in the U.S.
Army-Baylor University Doctor
of Science in Occupational Ther-
apy program at the U.S. Army
Medical Department Center &

School at JBSA-Fort Sam Hous-
ton. 

The 18-month program focus-
es on behavioral health, rehabili-
tation of traumatic injuries in
the upper extremity of the body,

including the hand, arm and
shoulder and utilizing research
in the treatment of service mem-
bers.

She treats active-duty mem-
bers, veterans and dependents
in both the inpatient behavioral
health ward, outpatient clinic
and residential treatment pro-
gram at BAMC. The goal of the
occupational therapy program is
to steadily get the patients to do
routine activities again on their
own, such as bathing, dressing,
writing or a favorite activity the
patient enjoys doing.

“Occupational therapy is a
very creative field where we use
the patient’s interest to do thera-
py,” Tennekoon said. “If the
patient likes to play the guitar,
part of their therapy would be
playing the guitar. That’s what
drew me to become an occupa-
tional therapist.”

Tennekoon said being a stu-
dent in the occupational therapy

graduate program gives her
access to information and re-
search that can help improve
care for her patients.

“I have learned in the pro-
gram how to use evidence based
research to guide treatment,”
she said. “If there is a new tech-
nology or new therapy we can
use, we institute that at the clinic
so patients can benefit. The
research justifies our treat-
ment.”

When Tennekoon completes
the graduate program in July
2018, she will be assigned to a
duty location where she can
generate evidence based re-
search to support occupational
therapy practice to benefit ser-
vice members.

“Working with a highly moti-
vated population such as active-
duty military allowed me to be a
Soldier first and also support
Soldiers by being an occupation-
al therapist,” Tennekoon said.

Occupational therapist fine tuning skills

COURTESY PHOTO

Maj. Robin Tennekoon, a graduate student and fellow in the U.S. Army-Baylor
University Doctor of Science in Occupational Therapy program at the U.S.
Army Medical Department Center & School at Joint Base San Antonio-Fort
Sam Houston, gives a presentation about an upper extremity orthopedic
condition.

The commander of the Mis-
sion and Installation Contract-
ing Command at Joint Base San
Antonio-Fort Sam Houston
was promoted to the rank of
brigadier general during a cere-
mony Dec. 15.

In attendance at the ceremo-
ny marking a career milestone
for Brig. Gen. Bill Boruff were
military and civic leaders, fami-
ly and friends, and members of
his command. Officiating the
ceremony was Maj. Gen. James
Simpson, commanding general
for the Army Contracting Com-
mand at Redstone Arsenal,
Alabama. 

Simpson highlighted the
exemplary performance by
Boruff throughout his career as
well as the personal strength
reinforced from family as lead-
ing to this significant accom-
plishment, which brings great-
er demands and responsibility.

“In the United States Army,

we select officers and NCOs for
promotion based upon their
potential, and Col. Bill Boruff
has clearly demonstrated the
potential for even greater ac-
complishments in the future,”
Simpson said. “I cannot think
of a more qualified leader to be
promoted to brigadier general
today.”

Boruff has served as com-
mander of the MICC since July
2017 following an assignment as
the chief of the capabilities and
acquisition division for the
Joint Chiefs of Staff Force
Structure, Resources and As-
sessment Directorate in Wash-
ington. 

Since arriving at the com-
mand, he has played a signif-
icant role in initiating changes
to organizational structure to
better support customers and
ensured contracting support in
response to hurricane recovery
efforts all the while guiding the
MICC through fiscal year-end
operations.

“Today may be about my

promotion, receiving my one-
star flag and my side arm, but
what today really recognizes
are the outstanding 1,561 men
and women represented by the
MICC colors,” Boruff said.
“Every single one of our 1,561
members is crucial to the suc-
cess of our command, and I
pledge to continue to give my
best to our team and to ensure
the Soldiers and civilians who
are called upon to deploy in

austere environments are com-
pletely ready when our nation
calls on them.”

Officials from the Army
General Officer Management
Office announced the promo-
tion selection Nov. 1.

Boruff was commissioned as
a second lieutenant in Field
Artillery from the ROTC pro-
gram at the University of North
Carolina at Pembroke, North
Carolina, where he received a

Bachelor of Science in Account-
ing as a distinguished military
graduate. He joined the Army
Acquisition Corps in 1995 and
has held numerous command
and staff positions throughout
his 30-year career.

Headquartered at JBSA-Fort
Sam Houston, the MICC con-
sists of about 1,500 military and
civilian members who are re-
sponsible for contracting goods
and services in support of Sol-
diers as well as readying
trained contracting units for
the operating force and con-
tingency environment when
called upon.

MICC contracts are vital in
feeding more than 200,000
Soldiers every day, providing
many daily base operations
support services at installa-
tions, preparing more than
100,000 conventional force
members annually, training
more than 500,000 students
each year, and maintaining
more than 14.4 million acres of
land and 170,000 structures.

Commander of MICC pins on brigadier general
By Daniel P. Elkins
MICC PUBLIC AFFAIRS

DANIEL P. ELKINS

Phyllis Perdue (left) and Linda Boruff (right) add shoulder boards reflecting
the new rank of Brig. Gen. Bill Boruff (center) during a promotion ceremony
Dec. 15 in San Antonio. Linda is the wife of the commanding general for the
Mission and Installation Contracting Command and Perdue is his sister.
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HOLIDAY CLOSURES 
The Military & Family 

Readiness Centers at Joint 
Base San Antonio

-Fort Sam Houston, JBSA-
Lackland and JBSA-

Randolph will be closed 
Dec. 25-26 in observation 

of the holiday.
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The 502nd Logistics Readiness Squadron hosted a
“Warrior Reception” at Joint Base San Antonio-Lack-
land Dec. 15 to honor its members scheduled to deploy
in January 2018, while providing the members’ families
the necessary resources and support to cope with
things during the deployment.

“We really wanted to bring together all of the de-
ploying members, along with their families, and have
some face-to-face interaction to create a family-type
atmosphere,” said Chief Master Sgt. John Victor,
502nd LRS superintendent. “We, as leadership, un-
derstand the sacrifices that families give to us.”

Chief Master Sgt. Jeffrey Glover, 502nd LRS Vehicle
Management superintendent and one of the deploying
members, imparted how important it is for families to
get to know squadron leadership who can assist dur-
ing deployments.

“If somebody’s a stranger to you, you’re more reluc-
tant to call them,” said Glover. “It is very important to
have somebody you’re familiar with, that you’re com-
fortable talking to before something goes wrong.”

Along with squadron leadership, multiple base
agencies representatives were present at the event to
include Military and Family Readiness Center, Key
Spouses and members from the chaplain corps.

“Deployments can be the cause of a lot of stress,”
said Glover. “Something usually goes wrong when
you’re deployed, so the more you take care of before
you leave and the more resources you have at your
disposal, the better things are going to work out for
you.”

The reception also included a special dog tag pre-
sentation for spouses and children, free pizza and
refreshments and an appearance by Brig. Gen. Heath-
er Pringle, 502nd Air Base Wing and JBSA command-
er.

“This reception gave a great opportunity to meet the
deploying members face-to-face and make sure they
have everything ready to go wherever they’re going to
serve around the world,” said Pringle. “It’s wonderful
that they volunteered to serve their nation and take
these risks and we’re going to take care of their fami-
lies with the great support team we have, from spous-
es, to the Military and Family Readiness Center, to
chaplains and many more.”

Warrior Reception honors deploying members
By Airman 1st Class Dillon Parker
502ND AIR BASE WING PUBLIC AFFAIRS

AIRMAN 1ST CLASS DILLON PARKER

Chief Master Sgt. Jeffrey Glover (left), 502nd Logistics Readiness
Squadron Vehicle Management superintendent, speaks to other
deploying members of his unit during the ‘Warrior Reception’
Dec. 15 at Joint Base San Antonio-Lackland.

Starting with barely a hand-
ful of staff members located in a
small area of the Reid Clinic, the
559th Medical Group’s Versatile
Injury Prevention and Em-
bedded Reconditioning Clinic is
now maturing to approximately
a dozen members and spreading
through five different clinics in
the Joint Base San Antonio area.

The VIPER clinic allows
trainees to remain in their train-
ing, thus, increasing their poten-
tial of graduating on time. The
team’s goal is to prevent injuries
that would result in reduced
musculoskeletal injury attrition,
lost training time and increased
Airmen production by inserting
sports medicine teams in the
training environment.

“We partnered with the 59th
Medical Wing to bring the 323rd
Training Squadron clinic on line
with our two athletic trainers,”
said Dr. Reid Fisher, VIPER
clinic co-director of sports medi-
cine grant and assistant profes-
sor. “[Our two athletic trainers]
served coverage for musculo-
skeletal care for 10,742 trainees
in the first 18 months.” 

On a daily basis, the clinic
writes personalized exercise
prescriptions for injured train-
ees. Additionally, the VIPER
team performs video and obser-
vational analysis to assess pa-
tients' running form and give
them posture training.

“Many of the trainees we
encounter are on their second or
even third life plan, and some
are becoming U.S. citizens
through this process. It is very

fulfilling to be a part of this
journey,” said Jarod Spraggins,
an athletic trainer embedded
with the 323rd TRS.

Data collected shows the
VIPER clinic has had a positive
affect with on time graduation
and lowering the attrition rate in
the squadrons. The clinic dem-
onstrated a 25 percent reduction
in trainee attrition, 37 percent
lower healthcare visits for injury
and 40 percent lower time away
for injury care since opening the
clinic in January of 2016, saving
approximately $1.2 million. 

“I really enjoy this program,”
Spraggins said. “We are es-
sentially helping to keep the
pipeline to the Air Force flowing
with viable trainees, helping to
send Airmen into Tech schools
and forward into the opera-
tional Air Force.” 

The VIPER program has
provided the first set of strong
data within the Department of
Defense, measuring the effec-
tiveness of athletic trainer in-
tegration. The athletic training
profession proactively engages
in patient care by taking medical
management into the field. By
doing so, the clinic is able to
treat patients on site and earlier
than waiting for patients to
self-report problems. 

“We're helping people over-
come a challenge required to
obtain career-driven goal,” Fish-
er said. “We’ve got the unique
ability to help individuals and
their families by minimizing the
influence and prevalence of
injury.”

There is an inherent trust
developed by embedding within
a team. The embedded approach

to military medicine with the
intent of mitigating injury
through early interventions and
working closely with physicians
and physical therapist, demon-
strates measurable impacts of
reduced injury and reduced loss
of training time. 

“The benefit to the training
side is obvious to the trainee
and their military training in-
structors, but we can now show
the benefits in quantifying the
cost avoidance associated with
our efforts,” Fisher said. “Ulti-
mately, we hope this provides
increased support for athletic
trainers across the DOD. We
take pride in the work they’ve
done with us for the Air Force,
and we hope to continue our
relationship with the 59th MDW
and 737th Training Group.”

VIPER clinic expands to better take care of future Airmen
By Staff Sgt. Kevin Iinuma
59TH MEDICAL WING PUBLIC AFFAIRS
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STEPMOTHER AND SON SHARE 
BASIC MILITARY TRAINING EXPERIENCE

ANDREW C. PATTERSON

Airman 1st Class Kelly Scott (right), a newly graduated Airman from the 320th Training Squadron,
is pictured with her stepson, Airman 1st Class Tyler Scott, at her graduation Sept. 29 at Joint Base
San Antonio-Lackland. The basic military training experience is something they will share and
treasure together, having graduated only eight weeks apart and being led by the same military
training instructors. “It’s very cool and unique,” said A1C Kelly Scott. “It’s something we’ll get to
share forever.”
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With the holiday season upon us,
433rd Airlift Wing Reserve Citizen
Airmen participated in the Angel
Tree program, showcasing their
spirit and willingness to give.

Fifty-five children and six hurri-
cane-displaced adults were nom-
inated this year to receive gifts
through the program as “angels.”

“The families are all from the
433rd AW and the 960th Cyber-
space Operations Group,” said Tech.
Sgt. Bryan Boblett, 433rd AW Air-
man and Family Readiness Center
NCO. “Someone in their squadron
who is aware of their financial
struggles offers to sponsor the chil-
dren for the holiday season to make
sure they have a good Christmas.
Some of these families wouldn’t
have any gifts without this.”

Requests for gifts this year ranged
from balls, dolls, minions, gift cards,

and even school supplies and
clothes for those older children who
were impacted by the recent hurri-
cane season, said Boblett. There
were more than 100 presents for the
sponsored children.

There were more than enough
participants with all 433rd AW units
taking part in the Angel Tree and
gift card donations or gift-wrapping,
said Boblett.

Instead of toys, the six adults who
were displaced by Hurricane Har-
vey were the focus of a gift card
drive, raising more than $1,500 for
them. 

All gifts for the angels were ready
to go under the Christmas tree after
a present-wrapping event, which
concluded this year’s Angel Tree
program, Dec. 2, 2017. 

Angel Tree has been hosted by
the 433rd AW A&FR Center since
2004, helping countless 433rd AW
“Alamo Wing” families celebrate the
season through the years. 

Alamo Wing members fulfill Angel Tree
holiday wishes for diverse group
By Staff Sgt. Lauren Snyder
433RD AIRLIFT WING PUBLIC AFFAIRS

STAFF SGT. LAUREN M. SNYDER

Tech. Sgt. Sharon Barnett, 433rd
Maintenance Group aircraft quality
inspector, wraps a gift for an Angel Tree
recipient Dec. 2 at Joint Base San
Antonio-Lackland.

Foreign leaders from their country’s
military and ministry of health met at
the 17th Annual Leadership Course in
HIV/AIDS Strategic Planning and Pol-
icy Development in San Antonio Dec.
4-8 to discuss ways to strengthen HIV
prevention around the globe.

“This is a long-standing program that
we have been doing for a number of
years,” said Dr. Matthew Dolan, director
for academic development at the De-
fense Institute for Medical Operations
and co-director of the course. “It really
looks at building programs in HIV pre-
vention, measuring their effectiveness
and talks about some of the updates in
terms of diagnosing and treating dis-
eases associated with HIV like tubercu-
losis and hepatitis.”

The nation’s attention may be fatigued
because of the longevity of the HIV
crisis, it is still important to bring peo-
ple together toward the World Health
Organization’s goal of HIV control and

elimination, Dolan said.
“There’s still a million people a year

dying from HIV,” Dolan said. “It’s been
30 years of this plague, and certainly
while the numbers are doing better with
the effective therapy that’s available, it’s
still a huge burden out there around the
world.”

While HIV prevention remains a
universal issue, there are HIV issues
specific to the military.

“It’s challenging to develop policies
within the military specific to HIV,” said
Lt. Col. Jessica Cowden, chief of in-

fectious disease programs at the De-
fense Institute for Medical Operations
and director of the course. “Issues of
screening people as they come in, rou-
tine testing, whether or not you can
deploy people and how to take care of
people when they’re deployed are es-
sential issues to talk about.”

HIV is a huge health problem
throughout the globe, but it can also
lead to huge national security issues,
Cowden added.

“There’s a lot of concern and data to
support that HIV infection because it

takes away human and financial re-
sources; it can destabilize governments,”
Cowden said. “It can potentially contrib-
ute to conflict so there’s also interest
from a national security perspective to
try and strengthen foreign governments
and militaries to better prevent and care
for HIV to help strengthen security.”

It is vital to address HIV from both
military and civilian standpoints across
the globe, Dolan said.

“For a course like this, we’re able to
work with both military and civilian
governmental leadership,” Dolan said.
“So it helps to bring together civilian
and military leaders for HIV program
management so we can address it from
all these different standpoints.”

The most important part of courses
like these is creating a unified global
approach. “We want integration for
unity of effort and interoperability with
what we do,” Dolan said. “We need to
agree on evidence-based medicine strat-
egies to move on with a unified ap-
proach to how we achieve HIV control
and elimination.”

Leadership course strengthens HIV prevention
By Airman 1st Class Dillon Parker
502ND AIR BASE WING PUBLIC AFFAIRS

“It’s challenging to develop policies within the military

specific to HIV. Issues of screening people as they come

in, routine testing, whether or not you can deploy people

and how to take care of people when they’re deployed are

essential issues to talk about.”

Lt. Col. Jessica Cowden, Defense Institute for Medical Operations 
chief of infectious disease programs
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Last week, the year’s fourth
and final wave of U.S. Navy,
Marine Corps, and interna-
tional students subsided for
the 560th Flying Training
Squadron. 

The squadron trained 26
Sailors, Marines and interna-
tional pilots during T-38 Navy
Test Pilot Transition in 2017.

“The T-38 NTPT is a 21-day
course we teach four times
each year,” said Lt. Col. Jona-
than Elza, 560th FTS com-
mander. 

It is a change of pace for the
squadron known primarily as
T-38C Talon pilot instructor
trainers at Joint Base San An-
tonio-Randolph. Only 20 per-
cent of the squadron’s gradu-

ates each year are from the
T-38 NTPT. 

The squadron’s specializa-
tion with training pilots in the
T-38C is valuable.

“Our students have diverse
backgrounds, but the T-38C is
a primary platform for train-
ing new test pilots,” Elza said.
Test pilots are specially
trained to fly new and mod-
ified aircraft.

“Being a test pilot is a cool
job,” said Navy Lt. Steven
Hollender, a T-38 NTPT stu-
dent. Hollender was an F/
A-18E Super Hornet pilot.

“As a test pilot, I'll get to test
new capabilities for the Navy’s
current and future fleet of
aircraft,” Hollender said. 

Not every student has expe-
rience with the squadron’s
T-38Cs.

“I had never flown the T-38C

before training at JBSA–Ran-
dolph,” said Navy Lt. Hunter
Fahey. Fahey was previously
an E-2C Hawkeye pilot.

“We have had two pilot
training events per day and
right now I have more than 10
hours of flight time on the
T-38C,” Fahey said. 

Including Hollender and
Fahey there were nine Sailors,
two Marines and two interna-
tional students in the class that
ended this month. 

Fahey said he was looking
forward to more training at
the U.S. Navy Test Pilot School
on Naval Air Station Patuxent
River in Patuxent River, Mary-
land. Hollender continues
training at the Air Force Test
Pilot School at Edwards Air
Force Base, California. 

The squadron will continue
T-38 NTPT for the foreseeable

future.
“Our next test pilot class

will start in the spring,” Elza
said.

560th Flying Training Squadron ends 2017
strong with T-38 Navy test pilot transition
By Randy Martin
12TH FLYING TRAINING WING

PUBLIC AFFAIRS

The Centers for Disease Con-
trol and Prevention report that
influenza activity is increasing
across Texas and the United
States, but it appears active-duty
members and other beneficia-
ries at Joint Base San Antonio
are taking the initial step to
protect themselves against the
flu.

They are receiving their an-
nual flu shot — which the CDC
recommends as the first and
most important step in prevent-
ing the infectious disease that
typically peaks between Decem-
ber and February.

“The Department of Defense
sets a goal of a 90 percent influ-
enza vaccination rate by Dec. 15
for active-duty members,” said
Maj. Randi Hamm, 359th Aero-
space-Medicine Squadron Pub-
lic Health Flight commander.
“We’ve achieved that goal at the
three major JBSA locations.”

In addition to ensuring active-
duty members are immunized,
JBSA clinics target the high-risk
population, Hamm said. These
are children 6 months to 5 years
old, pregnant women, beneficia-
ries over 65 years of age or who
have medical conditions that
make them more at-risk for
hospitalization.

“At the JBSA-Randolph clinic,
78 percent of our high-risk pa-

tients have been vaccinated,” she
said. “There may be more out
there who have received their flu
shots but have not reported it
yet.”

An 80-90 percent vaccination
rate for the entire base commu-
nity is also a goal, Hamm said.

“This helps establish herd
immunity and protects the com-
munity, even those unvaccinat-
ed, from an influenza outbreak,”
she said.

Although seasonal flu viruses
can be detected year-round, flu
activity is most common during
the fall and winter months,
according to the CDC.

This season’s flu vaccine pro-
tects against two types of influ-
enza A — the H1N1 and H3N2

viruses — as well as an influen-
za B virus strain.

“This year’s surveillance finds
influenza A viruses are most
common and genetically similar
to virus types in this year’s
vaccine,” Hamm said.

The CDC is again recom-
mending only injectable flu
shots this year, she said.

“The nasal spray is no longer
used at our clinics,” Hamm said.
“Shots have been found to be
more effective.”

Not everyone should receive
the flu shot, she said.

“People who should not be
vaccinated are those who are
younger than 6 months old, who
have an allergy to vaccine com-
ponents or who have had an

allergic reaction to flu vaccine in
the past,” Hamm said. 

In addition, people who are
sick should wait until they are
well to receive the flu shot, she
said.

Because flu viruses circulate
in places where people are in
close proximity and are trans-
mitted by contact or by tiny
droplets made when people
with flu cough, sneeze or talk,
good hygiene is another impor-
tant preventive measure.

“To keep the flu away, wash
your hands frequently with soap
and water or use a hand sanitiz-
er, cover your coughs and sneez-
es, stay home if you’re sick and 

Influenza activity increasing; shots key step in prevention
By Robert Goetz
502ND AIR BASE WING

PUBLIC AFFAIRS

FLU continues on 23

RANDY MARTIN 

Maj. Trey Rives (left), an instructor pilot with the 560th Flying Training
Squadron, accompanies Navy test pilot student Lt. Hunter Fahey to a crew
flight equipment dressing room before their sortie Dec. 13 at Joint Base San
Antonio-Randolph.
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Air Education and
Training Command has
honored seven members
from two Joint Base San
Antonio security forces
squadrons as recipients of
its 2017 individual awards.

JBSA-Lackland’s 802nd
SFS AETC award win-
ners are Master Sgt. Jer-
maine King, Outstanding
Security Forces Flight-
Level Senior NCO; and
Travis Cooper, Outstand-
ing Security Forces Flight-
Level Civilian Award,
Supervisory Level.

Award winners from
JBSA-Randolph’s 902nd
SFS are Capt. Nathan
Spradley, Outstanding
Security Forces Company

Grade Officer; Senior
Master Sgt. Russel Ray-
mundo, Outstanding
Security Forces Support
Staff Senior NCO; Tech.
Sgt. Johnathan Kuenzli,
Outstanding Security
Forces Support Staff
NCO; Staff Sgt. Rosa Pa-
din-Cabada, Outstanding
Security Forces Air Re-
serve Component NCO;
and Staff Sgt. Stefany
Davila, Outstanding Secu-
rity Forces Air Reserve
Component Airman.

Capt. Nathaniel Lesher,
802nd SFS operations
officer, commended the
work of King and Cooper.

“The 802nd SFS is so
pleased that Master Sgt.
King and Officer Cooper
were selected as AETC’s
best,” he said. “We are
truly grateful for these
two professional war-

riors; they make a huge
impact on the execution of
our mission.”

King serves as 802nd
SFS NCO in charge of
operations and oversees
all law enforcement and
security operations for
JBSA-Lackland.

“His job is 24/7 and, in

addition to protecting the
public, he is also charged
with ensuring his defend-
ers are trained, equipped
and taken care of,” Lesher
said.

Cooper serves as a
squadron flight chief and
Department of the Air
Force officer supervisor.

“His primary daily
responsibility is effective
employment of his 70-
member flight while also
directly supervising seven
DAF officers and advising
the operations section of
all DAF concerns,” Lesher
said. 

Lt. Col. Brandon Edge,

902nd SFS commander,
said he was “extremely
proud” when he learned
five of his squadron mem-
bers had earned AETC
recognition.

“Too often they do not
get the recognition they 

JBSA SF squadrons dominate AETC annual awards

COURTESY PHOTOS

Master Sgt. Jermaine A. King Travis S. Cooper Capt. Nathan G. Spradley Senior Master Sgt. 
Russel Q. Raymundo

By Robert Goetz
502ND AIR BASE WING

PUBLIC AFFAIRS

AWARDS continues on 23



JBSA Legacy | Friday, December 22, 2017 | 23

have a plan to care for sick
family members at home,”
Hamm said.

Described by the CDC
as “a contagious respirato-
ry illness caused by influ-
enza viruses that infect
the nose, throat and some-
times the lungs,” the flu
can cause mild to severe
illness and at times can
lead to death.

Symptoms can include

fever, cough, sore throat,
runny or stuffy nose,
muscle or body aches,
headaches and fatigue.

Although flu immuniza-
tions begin in the early
fall, it’s not too late to
receive a flu shot, Hamm
said. With rare exception,
everyone 6 months of age
and older should get a flu
vaccine every year before
flu activity begins.

At military installa-
tions, influenza preven-
tion helps ensure mission
readiness.

“We want our active-
duty members to be vacci-
nated so they don’t lose
duty time and impact the
mission,” she said. “For
our high-risk population,
we want them to be im-
munized so they don’t get
sick and have to be hospi-
talized.”

JBSA immunization
clinic phone numbers are:
JBSA-Fort Sam Houston,
916-3077 for pediatrics and
916-3011 for adults; JBSA-
Lackland, 292-2345; and
JBSA-Randolph, 652-3279.

FLU
From page 20 

deserve, so I was very
pleased to see them win at
AETC in five of the cate-
gories,” he said. “Our
folks work hard every day
to keep people and re-
sources safe.”

Edge called Spradley
and Raymundo “an amaz-
ing leadership team.”

“Captain Spradley is
our operations officer and
he is the best operations
officer I have worked with
in 16 years of service,” he
said. “In the short time he
has been here, he has
made a huge positive
impact on our readiness,
expects the best from our
people and leads by ex-
ample. 

“Senior Master Sgt.
Raymundo, our opera-
tions superintendent, is
Captain Spradley's right-
hand man,” Edge said.
“His selection for promo-

tion to chief master ser-
geant his first time testing
was not a surprise at all.”

Spradley and Raymun-
do lead an operations
section of 110 defenders,
which includes day-to-day
security operations, the
military working dog
section and police servic-
es. Both were behind
establishing the security
concept of operations for
the largest Federal Emer-
gency Management Agen-
cy operation in Texas to
support Hurricane Har-
vey relief and recovery
efforts.

Kuenzli, 902nd SFS
NCO in charge of training,
is responsible for ensur-
ing squadron members
have the necessary train-
ing to do their jobs. His
duties include overseeing
mandated training man-
dated by the career field
and training through local
resources such as the San
Antonio Police Depart-
ment, Alamo Area Coun-

cil of Governments and
other entities.

“Technical Sgt. Kuenzli
has a background in com-
bat arms training and
maintenance, but we put
him in the NCOIC train-
ing position because of his
ability to get things done,”
Edge said.

Padin-Cabada and
Davila, members of the
squadron’s operations
flight, perform duties such
as entry control, patrol
and emergency communi-
cations center control. 

“They are individual
mobilization augmentees
and are vital to our mis-
sion,” Edge said. “In addi-
tion to excelling at their
primary duties, they are
involved with events such
as National Night Out, a
police-community part-
nership; Battle of the
Badges, a competition
between security forces
and the fire department;
and other community
involvement activities.”

COURTESY PHOTOS

Tech. Sgt. 
Johnathan D. Kuenzli

Staff Sgt. Rosa Padin-Cabada Staff Sgt. Stefany Davila
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